XCivicPlus

Next Generation Government Websites

Description of Modules and
Functionality for:

The Woodlands, TX

Developed by:

Carrie Broeckelmann
Regional Sales Manager
Broeckelmann@CivicPlus.com

Icon Enterprises, Inc., dba CivicPlus
317 Houston St. Suite E
Manhattan, KS 66502

1-888-228-2233 ext. 315
Cell: 1-785-477-4982
Fax: 1-785-587-8951

www.civicplus.com



http://www.civicplus.com/

XCivicPlus

Next Generation Government Websites

Additional Information for The Woodlands, TX

CivicPlus Website Management System
Navigation Options ....................................................................................................................................................

Dynamic Layout.........ccceeunee.
Dynamic Page Components....
Dynamic Breadcrumbs ...........
DYNAMIC SHE MAP c.cueueeteteieieiertstststeieestst sttt sttt sttt

Unlimited INaVIGAtion OPHONS ...veveittrueieietnisiststs sttt bbbttt 4
Levels of Rights
Extensive Site AdminiStrative CONIOLS.....ccureeeeiueeeeiiieeeeieeeeeieeeeieeeeeseeeesreeeeesseeeesssaeessseeeesssesesssessssssesesssssesssssesssses 5
Portal Page DevelOPIMent ... uiueieiiueisiiieiisietstsies sttt sttt s b s bbbttt bbb nas 6

CivicPlus Basic Modules 7
Events Calendar
INEWS FLaSh «veeuveeeieeeieeciieeeeciteeecteee e e rteesteeete e e aees e eebeeesaeebeessae s seessasesaesssaeasssesssesssasasseasssenssasnssensesensaesssasseensssensees
Staff Directory ..
Opinion Poll.....
Quick Links ....cueuue.

DIOCUMENT CONTET vvveeiiereiurrreeeiieriiireeeeeeesessiaseeeeeesssrsssseessssssssssaesssesssssssssssssssssssssssssssssssssssssssssssssssessssssssssesssssssssssssnaes 9
Frequently Asked QUESHONS ..uveeueueieiiieisisissseetstststs sttt sttt ettt b bbb b et es 10
O L (OO 10

CivicPlus Select Modules 11
PhOtO Gallery..cucueueriieiiicicicieeiete et b b es
Archive Center ......ccceeeveennene
Forms Development Tool ......

Business/Resource Directory
Bid POSHIE 1euvueueueuereteteiiiitestste ettt sttt sttt bbbt n s
JOD POSHNG 1vuvurtritetieitisisit sttt as

RequestTracker System.................
Online Job Application System
INFO weieetieeeieeecee et

FACIIIEIES. ¢ e e vvreeeetteeeeiteeeeiteeeeitte e et eeeetteeeertaeeessbaeeeesaaeaessasaassaeeassaaaassaaeanssasesassaeeassaeeassasasassaaeassaeeansasesnsaseensssaenes
0TS S e 1 o OO
WWHETE DO [71uutieeeeieeeteeete et e ete et e e ree s te e st e st e e ae s se e et e e see s s e e s st e s seaanse s saesnsasasseasseaassesseeansessssesssesnseennsesnseesnsennn 177

CivicPlus Administrative Modules 188
511 DTG 1 Yt T TRt 188
History Log
SIE SEATCR cettttrieee ettt ceceetr e e ceessbbereeeeeessssssareeeessssaaaaeeeees s s s b araseeeen s bbb aaeeeeeasrraraeeeeennraraaeseeennnrrrnes

It D o OO

Bad Links Identifier

TV EDSIEE STATISEICS 1vervrerrrereeersuerersessseesrsessssessseseseesssessssesssessseesssessssessseesssessssessessssessssssssessssssssessssesssessseesssessssssssanan 188
CivicPlus Additional Services 19

INTrANEL/ EXIANET cereeeuirreeerereererreeeereesesneeeeesssessnreeessssssssenesssssssssnseessssssssssneesssssssssssesssssssssnsssassssssssnsasssssssssnsnnasssns 19

RSS FEEAS ..tteettieeeitee ettt ettt e e ettt e e e ctte e e e tee e e te e e e taeeeesbae e e saaeeesasaaassaaaasssaeeesasaasssaseaassaeeesaaasasssaaaassaeeeessaeanssaaesnses 19

Interactive Forms and Surveys.... ................ 19

Search ENgine RegIStration.....ceeeueueieisietsssssieeietsiesstst it sttt sttt b bbbttt b s st a b basees 200

Maps — Clickable OF JaVASCIIPE..vverrreererereiitniissse ettt e b bbb b bbb 200
ADA Compliance 211
Warranty 211




ACivicPlus

Next Generation Government Websites

Additional Information for The Woodlands, TX

CivicPlus Website Management System

Developed for organizations that have a need to update their site frequently, CivicPlus provides a
powerful content management structure and website menu management system. The system allows
non-technical employees the ability to easily update any portion of your website instantaneously. The
CivicPlus Website Management System utilizes Microsoft SQL Server, ASP, JavaScript, and HTML for
web development.

No HTML knowledge is needed to update your website. If desired, HTML code can be used
throughout the website for advanced users.

With extensive web applications in place, continual enhancement and an easy-to-use interface, our
clients are the proud owners of their websites and are excited to be part of the CivicPlus community.

Additional benefits of the CivicPlus Content Management System include: webpage version controls,
customizable levels of user-rights, searchable data, accessible customer support services,
instantaneous functionality updates, comprehensive security, and much more.

Each website begins with a unique design developed to meet your specific communication and
marketing goals, while showcasing the individuality of your community. Features and capabilities are
added and customized as necessary and all content is organized in accordance with web usability
standards.

Navigation Options

CivicPlus provides many different navigation structures and options. A few are presented here.

News | Calendar | Contact Us | Sitemap

Frederick County Government

FERGUS(N]
Ao
Employment

How do L...7 § Appraisals Charity
y Event at Farmers’
Market

City Departments

e July 19 PROUD
E-Services Evening in the Garden

Promising Future.

FERGUSON

SRR A city of small town charm, unique history, and diverse

Mt neighborhoods, Ferguson is a community many are proud to call
home. Located in North St. Louis County, just minutes from St.

Louis-Lambert International Airport and three interstate highways, ~*Community

Ferguson is easily accessible to all of the St. Louis metropolitan

area.
ENzy | EAQs

News & Announcements

Press Room

Departments

Government

Residents

View A1)

Services

_Citizen
Concerns

Entries for Visitors

: Emergency
- Graduatiof . A s Preparcdness
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vram Intern:
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e[ COUNAT!
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Water Conservation Plan
The City is approaching the high
water usage months of June,
July, August, and September. it
is time to talk about conserving

water. [Additional info

New Traffic Signal Installed
A new traffic signal will be
activated on Wednesday, May
T 14th at the i on of West
How do 1?7 | ind Old
nal info,

Pets of the week | Forms & Applications |

Home | Calendar | E-News Signup | Site Map | Contact Us | Brivacy Policy | Powered by CivicPlus | Copvright Nofices
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Dynamic Layout

The layout for your website is determined by you and the designer. The placement of navigation and
dynamic areas are important in guiding site visitors to key information quickly and easily. Our
consultants make recommendations based upon website-user studies and research on best practices.

Dynamic Page Components

Events Calendar, FAQs, Opinion Poll, News Flash and other new features may be included as
dynamic page components. Dynamic Page Components may be placed on any page and will help
dedicated areas of the site appear as its own website. For example, the entry page for your Parks and
Recreation department can be customized with specific lists of events, FAQs, and news
announcements, pertaining to that department.

Dynamic Breadcrumbs

When a user visits your site, Dynamic Breadcrumbs are used to show their location within the
website. Breadcrumbs are automatically generated by the CivicPlus system. This feature assists a site
visitor in understanding the site structure and navigation.

Dynamic Site Map

The dynamically-generated site map automatically updates itself to your menu system. So if a menu
item is renamed, added, or deleted in your navigation, then the site map will reflect those changes.

Unlimited Navigation Options Contont Group Administration
We work with you to determine the best |[setinus [[Fodes| [ Pages | | users
navigation setup for your needs. Modify Human Resources (Back End Group) el || B0 G
Unlimited pages can be created with the |gum ' @ o
CivicPlus system and there is no limitto |, , & v U A User Group
the depth of pages that can be created. | [ 2= S0 | Administration
T [T [ BidPostings [T [ 7 Opinion Polls Establlsh
F ¥ [ Document Center T [ T Quicklinks .
Levels OfRightS 'IZ 'lz :: EX.‘G:I Calendar :: :: :: Eedire:t; ] MOdUIe rlghts
7 v S equestTracker
M 3 f 1 1 1 h 1 T [ [ Forms T I [ Resource Director for the Human
ost information is constantly changing T
T I [T History Log T [ [ SiteMap Resources
and needs to be updated frequently. P [ [ ohPostings T F I SitsSeash
p q y F ¥ T MewsFlash T [ [ Staff Director GI‘Ou .
With CivicPl h department i E— P
i ivicPlus, each department is
capable of updating their own content.
Content Group Administration
Even though each department can
update their department’s information ot || Hediee [[ P _ers
and web pages, the menu structure, top |Modify Human Resources (Back End Group) Cancel
of page, banner and navigation Categoties
throughout the site remains the same. B Home
About U
[=E De;:nmsems User Group
.. . . City Clerk 1ni 1 .
A central administrator is given the C:]Ymmj;ity Administration:
ability to establish groups with specific ey Establish Page
rights and capabilities to update the Managamant rights for the
. . taman Resourses (R Human Resources
website. Users are then assigned to How to Apply | 7 Authar
Recruitment ¥ Publish Group
those groups based upon the role they Cunent Job :
. . . . Openings
will have in updating the website.

Users of the administrative system may be defined as publishers or authors of the content, or as
administrators of modules. A central publisher for each department can then approve the pages.
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Job Categories Job Postings|
Within each MOdUIe/ Add Joh Categoryl Message Defaults Wiew Site | Help
granular security is
. . R Subscriber  Job n
also provided. This Category Title Count  Count Actions
allows each Category Unpuhlished Categuries
. There are no unpublished Categories.
within the module to
have its own user Published Cateqgories
. Managerial 0 5 Choose an Action 'l
groups a551gned to Seasonal 0 1 Choose an Action vl
update that area. Administrative o 1 Choose an Action 'l
Public Safety il 2 Choose an Action
i Add Johk
Skilled Trades il 1 Copy Link
Information Technology a 2 i List
Parks and Recreation ] 1 Subscribers
- Unpublish
Police a u}
Fire o o
Joh Categories
Return to Categories Wiew 3ite | Help
An Action Item queue provides links to
Modify Job Category Cancel | Save . .. . ..
Last maodified by Website Administrator on 4/6/2006 10:07:15 Al WebSIte admlnlStratorS When lnformatlon 15
[Cetotats | [essages] [Faimiaes] waiting to be published or reviewed.
Details
Category Mame [pdministrative
Description These are administrative positions such =]
P e A e Action ltems:
Fublish Modules
H - - .
Allw Subscibers:  [ves ] /':'rﬂlﬂe Job Application
Permissions  View ‘
Authar I - -
o S Modules waiting Publication
F T T Guest F F ¥ System Administrator
¥ ¥ ¥ Demo Expanded [T [T [ Human Resources Mudule [Suhmiﬁed Cuunt]
F F [~ Demo-Limited I 0 Sakes
Event Calendar (1)

Extensive Site Administrative Controls

FequestTracker (47

System administrators may review many facets of the website. Administrative tools like Login
History, Website Log, and Bad Links allow the administrator to review the website administrative
procedures. Redirects allow the administrators to easily establish a direct path to a page within the

website.

Our unique Site Search Log offers tremendous value to decision-makers, informing them on what
items are being searched for on a frequent basis and giving insight into the best placement of this

requested information.

The CivicPlus Website Management System captures and processes referrals to pages that cannot be
displayed (404 errors). The system allows the site visitor to make a note concerning how they reached
this page. This feature allows you to track down old links from other sites or your own website.
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Portal Page Development

Portal pages are often developed to bring numerous site resources together into one central entry
location. Creating a graphic overview, the portal provides direction to a diverse group of site visitors
while reinforcing your website’s key message. Portal pages may be simple links or may be developed
using animation such as JavaScript or flash programming.

2
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June 24 Panning and Zoning " -
Commission Regular Meeting Enter th
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National Day of the Cowboy Party

National Day of the Cowboy Coming to Region July 28th. [Read June 28 2008 Summer Concerts

) in the Park
Retail Trade Analysis Now On-Line
City Economic Development Releases Retail Trade Analysss. [Resd

Home of L”{W/ﬁhﬂ){ Mmﬁ % : P C)F [\RY CO U N T /
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Located in the Heart of the scenic Flint Hills, Geary County is home to Junction
City, Ft. Riley, Grandview Plaza and Milford.

Come experience our ich Wistory, grest cutiloecs, scemic ies Ky, NoRs st
people, and 50 much mor

Enter Site
NEWS & ANNOUNCEMENTS CALENDAR

4C lamed as Top Place to Live for Outdoors. June 6 - July 26 Cunton Famty Art Exhiot
e ~

Marketing Grants Avsiable

Marketng grarts are aow avaiable from the Geary County CVB. fiead o
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Vo 28 ot o O
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| l 11T Wi - ]
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CivicPlus Basic Modules

Modules are constantly being developed that meet the needs of our clients. Modules are displayed
according to the client’s specifications. Custom modules can also be developed to interact with your

site’s existing databases. A partial list of our most popular modules follows.

Events Calendar Title: Town Council Meeting
.. Date: January 2, 2006
The Calendar allows admlmstrators to Description: 7:00 p.m. in Town Council Chambers
set up calendar items and recurring Broadcast Live an KCAT Channel 15
. Address: 110 E. Main Street
events, and this can be done for Los Gatas, G 95030
. . . Location: 110 E. Main Street
multiple months in advance with short Hours: 15t and 3rd Mondiay at 700 p.m.
descriptions and hyperlinks to display Contact: (408) 354-6332
. Email: managerf@losgatosca.gov
the details of the event. The calendar Cost| Fre to public
recognizes the current date as the Link: [Mare Information...] Home Page’s Mini Calendar

starting date for the display of events
and also provides for easy navigation to future
events. Multiple calendars are available with
customizable dynamic categories/types of
events.

Mini-Calendar: You may choose to have any
page on your site display the most current
calendar items in a special content area. This
Mini-Calendar is a dynamic page element and
may be placed anywhere on a page.

Library’s Mini Calendar

Jan. 5

Main Street Advizory Board
Meeting

Jan. 9

Civil Setvice Commizsion
Meeting

Jan. 9
Spirit of the Season! Moody Museum Sdvisory
Tayl trally | gd :
R L Board heeting

on

tate Highway 95, about 20
miles northeast of Austin
view map or see satelliie
wigw)

Jan. 5

Main Street Advisory Board
Meeting

Jan. 9

Civil Service Commission

wigww Al Events

“We are a vibrant, growing community of about 15,000

Meeting residents that offers the amenities of close proximity a
Jan.9 metropolitan area while still retaining a strong sense of
Moody Museun Advisory communityl
Board Meeting

Diigwe Al Everts]

NEWS & ANNOUNCEMENTS

City of Taylor Offices will be closed January 2, 2006
City of Taylor Offices will be closed January 2, 2006 for New Year's
Day Holiday. [Read on

| CivicPlus 1387 2008 Al rights reserved

City Hall 400 Porter Street, Taylor Texas. P 512-352-3675 F: §12-352-8483

Library Catalog H H
Lo 1YlOr Public Library
Kids' Section promoting a fife-long fove of reading
- Location and Hours - 54
DAR City Hall.
Jan. 2 - Plans for a Mew Library are underway
Libarary Closed

Jan. 4 - Library Brochure — quick infarmatian |

| ibrary Clozed for Inventor in a printable format.
Jan. 4- - Book Renewal - send a messa H
Lilarary Invertary j T W due dates.

[ign Al Everts] - Go'Wireless at Taylor Public Library

Featured Events:

Unique to CivicPlus, the Featured Events
module allows you to highlight future events
that are not scheduled to display in the current
month, allowing you to draw attention to an
upcoming event months in advance. Calendar
supports multiple views, including a monthly
view that displays all events in a month.

FEATURED EYENTS

riday Forums - Silicon Yalley Reads

& souvenir: a daughter discovers her father's war / by Louise Steinman has been selected as a Silivan
Walley Reads fitle, and the author will give a presentation on her work. Copies of this title are available at the
Likbrary.

Apr. 28

Mational Arbor Dy Gelebration
Aftend tree planting ceremany - observe or help plant a tree. Bring a picnic lunch and enjoy your park visit!

MAIMN CALENDAR

January 2, 2006 Date: | All Calendars =l =carcr]
January Events:
J 2006
« anuany o Library (27)
S M TW T F S » Town Government Calendar {4)
1.2 3 4 5 6 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30 3

This is an item originally requested by one of our clients. All of our clients may choose to take
advantage of the upgrade ideas of others with no additional development or implementation fees.

-7
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News Flash

News Flash provides your website with an area on the home page where “hot” information is posted.
Any department may utilize News Flash for posting information that is very timely and short in
length. The information that may be posted here might include a change in meeting location, results
from an election, rainout announcement for sports fields, and more. News Flash is a dynamic page
element that may be placed on any page. Each News Flash item has its own begin and expiration date.

Home | Documents | Site Map | Contact Us

&ws and Events View All | EY RSS

= Bethany Beach Town Council Approves
Concept for Streetscape Plan - The Town
Council Approved a Concept for Garfield Parkway
Streetscape Plan at its regularly meeting held on May
16, 2008. [Read on...]

How do .7

Employment

FAQs

About this Site

Bethany Beach Police Department -Tell us

E-News Signup News and Announcements - All [FIRES)

. - 4 News and Announcements - Hqme
E-Services To!
—| Bethany Beach Town Council Approves\Concept for Streetscape Plan

Ju| i =
Pia The Conceptincludes:
oY, “"’ﬂ“l g .' = L i
A > & " P . 7o 4 M. Bike Lane from SR 1to Pennsylvania Avenue
7 N ) Toj

£
Mo Bike Lane fram Pennsylvania Avenue to Boardwalk

Maintained Angled Parking in Median From SR 1 to Pennsylvania Avenue
Make Atlantic Avenue Two Lanes in the Garfield Parkway Intersection.
214 Garfield Plvy, PO Box 109, Bethany Bea

Ph: (302) 539-8011, Fx: (302) 535-8148, E -
. ; e U1N1ET [tEMS:
Home | Documents | Site Map | Contact Us Copyright Notices

Council adopted an Ordinance to Establish Parameters and Guidelines for Permitted and Restricted
Use of Fire for Open Burning, Cooking Outdoors and Fires Associated with Recreational Activity.

Staff Directory

Site Map
THE CITY 0F \ Catencar

RIVERDALE

Contact Us
GOVERNMENT «  ABOUTUS

~ouare here: Kome » Staff Directory

Police Administration

Providing detailed contact information for
your staff and various offices, the Staff
Directory is a tremendously valuable

Print Page
Email Page

DEPARTWENTS = BUSINESS =  RESIDENTS « VISITORS

Jobs  Riverdale, GA 30274

resource for your residents. This directory EnEopatl (05
. Public Notices ~ Staff
will decrease the number of calls e e e e =
il Patterson, S.F. Chief of Police ‘spatterson@riverdalega. qov (770) 996-3382 ext 141
requesting contact information, and you foeeias] ST st - st 104
E-Senices Eason. Captain J. Support Services Commands o (770) 996-3362 ext 124
can include as much or as little employee Chyotmeraae LS Sashyrouna RcnagCor ssnngaaecs o G
and department information as you deem ot St ors s E et
. ignupfor - Dormer, Sergeant W. Support Services Supervisor (770) 996-3382 ext 113
necessary. Plus, Staff Directory can be liii\fi < I s
orta Q lashburn, Captain E. CID Supervisor emashbum@riverdaleqa.gov 0) 996-3382 ext 103
3 3 Whil!" Dick, Ms. Ruth Records Suparvisor (770) 996-3382 ext 106
linked to pages throughout your site, P S s ERES——
providing quick access to a specific — St s Bt

department or employee.

, ,
You can set up your Staff Directory so that site visitors can contact municipal departments by form or

email, and you can even provide a link to the department web page or give a brief description of the
departmental duties.

Employee information can include title, bio, photo, and contact links via email or form submittal.
Website users can search the directory for a specific employee by last name, first name, and by
department. Employee names will also be found in the Site Search if they are in the directory.
(E-mail addresses are blocked from e-mail harvesting programs.)

-8-
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=5 Opinion Poll
Opinion Poll |

This module allows you to interact with your site visitors. Once they
How freguently do you visit bmit thei h Kk hat displ h 1
his website? submit their vote, they are taken to a screen that displays the tota
number of votes for each choice. This is a popular module and is an easy
(") Every day way to keep people coming back to see what’s new on your site.

(") Freguently

A ki by We recommend that the poll questions be non-controversial items. The
() Infrequen

results may be used to provide website decision-makers with valuable

() This ig my first visit information in order to make sound decisions. Also, having the Opinion
m Poll module demonstrates even further the true interest your community

has in residents and stakeholders.

Quick Links

The Quick Links module allows you to place links to related and often-requested information directly
on the page of your choice. The entire collection of these links is contained within the actual module,
and is unlimited in the amount of categories and links that you can provide to your users. The links
can be to interior pages of your website, to documents and forms, or to outside websites. You can
organize the links by category or item and can set them up to auto-publish and unpublish.

Document Center

The Document Center allows for a variety of file types, e.g., PDF, spreadsheets, pictures, video files,
sound clips, and more, to be downloaded or viewed by the end user. This allows easy access for site
visitors. Instead of bogging down your employees with requests for documentation, site visitors can
locate the forms and documents they need.

Your employees can easily add new documents and direct residents to the information they requested
online, without sending out extra paperwork.

Moreover, all files are organized
by our structured filing system of
folders and subfolders, and this
features the ability to set each file

B PRINT | [ E MAIL

to automatically publish and _ b e " Vousrenere: e  DocumentCenter
unpublish, keeping all of your s | T s
information updated and . a;vx\?‘;wg;i: 7
obtainable by your citizenry 24/7. N e | Tcacn asesor & Banars s

-1 City Clerk 6273 KB, Last Uploaded: 4/29/2008 4:36:08 PM
.\ ONLINE PAYMENTS {1 City Hall Gs Camp with Cop - 14
{13 City Council 5415 KB, Last Uploaded: 4/29/2008 4:42:38 PM

\\‘ ',, -1 Code Enforcement Gs Campwith Cop-15
. . . {1Department of Utiities 2206 KB, Last Uploaded: 412012008 4:43:41 PH
This results in a tremendous time- (il o ek
i j EW’"‘“W" Development Ay 241KB, Last Uploaded: 4129/2008 4:40:18 PM
m @8 Finance Gs Captwith
saver for your € ployees and for CITY o) lOHlA {1 General s KB, Last Uploaded: 5/1/2008 1:21:24 PM
¥ +-C3Human Resources G e
1 1Q1 CMunicipal Codes (¢ Chief Bulling
site Vlsltors! Mt b 44 KB, Last Uploaded: 5/1/2008 1:21:14 PH
+~Z1Planning Commission EOIARequest Form -7
1 Public Satety 59 KB, Last Uploaded: 5/8/2008 3:55:53 PI
{_1Public Work: G Med First Responders - 20
2321KB, Last Uploaded: 412012008 4:45:57 PM
CERTEOT T Tbr () wil Parking Hap - 10

expand or collapse the 136 KB, Last Uploaded: 4120/2008 4:39:32 PM
associated folder. G SatThomas
47 KB, Last Uploaded: 5/1/2008 1:21:35 PM
G Shield 002
4233 KB, Last Uploaded: 4120/2008 4:37:33 P
Vacation Watch Form - 17
14KB, Last Uploaded: 412912008 4:44:09 PH
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Frequently Asked Questions

One of the benefits of being a CivicPlus hosted user is the

addition of modules and services. FAQ management was rolled View All
out to CivicPlus users at no extra charge.
— - How do | obtain a copy of a police or
FAQs may be added to any page and will be set up to reflect traffic crash report?
department-specific categories for easy reference. The top 3
FAQs appear in the feature column as is shown here, and a full property?

list appears when FAQ Home is clicked. FAQs also have their - How can I become a Palmetto Police

- How can | reclaim lost or stolen

own search feature, so your site visitors can easily find answers Officer?

to the questions they ask the most.

Your site’s FAQs may also be configured as a dynamic page element.

Notify Me

With this module, visitors can sign up to be
notified via e-mail regarding community
activities, meetings, and services. Users can
subscribe to multiple lists at once, and
unsubscribing is easily accomplished by
simply following a link from one of the e-
mails.

An example of this service may be offered to
parents for specific sports, residents who
want to be involved in certain meetings, or
people who want to be kept informed about
the results of certain activities. This service
can currently integrate with our Job and Bid
Posting modules, and all three share much of
the functionality detailed below.

Notify Me supports HTML and plain text
versions of messages. When creating an

ill be kept confics

Enter your Email Address

Email Type ® HTML ©

Select from the fgyfwing lists:
Notify Me
List Name

ommission Agendas
[] Monthly City Crime Statistics

[7] Newsletter
[] Recreation Cancellations
Bid Postings

List Name
Clothing/Uniforms
Commercial Building Renovations
Commercial Painting
Construction

Electrical Maintenance and Repair
Senvices

Fence Installation

Insurance

Janitorial Senices

Landscape Maintenancs Senices
Meter Reading Senices

Office Supplies and Equipment

O OCOOOo0DODO 00O OO

Parks & Recreation Equipment and
nii

ibe should y
ot be sold, disclosed fo others, or used for

Subscribe/Manage

Example: youraddress@yourdomain.com

Text

Description
Sign up to receive notification that a new agenda
has been posted.

Sign up to receive monthly crime statistics for the
City of Casselberry.

Sign up to receive newsletter notifications.

Sign up to receive announcements for recreation
cancellations

Description

Construction senvices for construction projects

This includes copier paper, fumiture, faxes, and so
on.

Goods and services for parks, pools, golf courses,
racraation.cantar.and.ather racraation facilit

email in Notify Me, you can use the online editor to include your site styles and formatting.

Messages can be sent in both HTML and plain text versions to accommodate all email readers, cell
phones and other devices. We can also integrate text message notification with this feature, and
subscribers have the option of choosing which format and by what mode they would like to receive
messages. You can set up these notifications as drafts and set them to send to subscribers at a specified
date and time. Your current subscriber notification lists can be imported to our system, and the email
lists created by your CivicPlus system can be exported for other files.

These features make Notify Me an excellent and valuable Emergency Communication Tool.
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CivicPlus Select Modules e e e oo e e
licking on a (+) or () will expand or collapse the associated folder.
Photo Galle
l’y [<yHome Fire Truck Apparatus
The Photo Gallery module is designed to allow you to of L — :
. . . {1 Historic Town Photos
store photographs in a central location as thumbnails Ctaps e

{1 Pictures of Our Community

and click on them to see the full-sized image.
Clicking on a (+) or (-) will

expand or collapse the

associated folder.

Pictures are stored much like documents in the
Document Center, and this way the folders maintain
organization. Pictures are limited to .GIF, .JPEG, .JPG,
and .PNG formats for best quality, and must be under
250KB each. Right-click protection option is available
and recommended for copyrighted photos.

You can use the Photo Gallery to store and organize
photo files by department, division, and/or event. Like the
Document Center, you can store as many pictures in as many
folders as you like.

Archive Center

Unique to CivicPlus, the Archive Center was Poor
developed specifically for minutes, agendas and MONTROSE A

Quality of Life is Qur Commitment

newsletters. The Archive Center allows you to sort I e T e e e I
and store date-sensitive documents in various lists Search Home > Archive Center
that allow your users to find the specific document | "= ErTIII ST ST
they are looking for easily and efficiently. Archives pessnan cene 7o A —
Online Services
can be searched by date, category, or keyword. IS Mepsina | Ssarch th rchives
Employment City Beat Newsletter:
Weather Selectan lteq -
wehca City Council Meeting Agendas:

The archive center is a huge timesaver for website @ e e

administrators. They only need to upload an item S o e e teoting Packets Y
once and the unique . ~ e sgendas: )
functionality of the Archive EN{QMTBOS!{ Y-\ tinutos:
Center does the rest of the : RS Gy G G GO AP A BSR NiGriroRe [ fackets: ;
work. The Archive Center Search

City Council Meeting Agendas
es:

B 06/05/2008
B 0s/15/2008
[ os/01/2008

displays the item in date order
and automatically updates the
link that refers to the most
recent uploaded item.

ts:

03/20/2008
03/06/2008
& 03/03/2008
1/17/2008

mation you are looking for in
use the form below to search

Community
Videos

-11-
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Forms Development Tool

Having online forms makes it easy for you to receive useful information from your community and for
your community to complete tasks online. These forms can be used as a means for citizens to contact
you with questions, requests and feedback, or to sign-up for various events and activities. You can
create as many online forms as you would like with this module. You can easily create forms from
scratch or from a template of standard online forms. Various field options include long answer, radio
button, drop-down lists, multiple choice, etc. Formatting options include font colors, background
colors, text alignment, and more (although we do recommend that you only utilize colors that match
your site template).

With this module you can preview forms as you create and edit them instead of sending it to someone
else for changes. The Forms Development Tool lets you develop every aspect of your online form with
no programming knowledge necessary. You can create a new layout or use one of the templates we
provide.

In addition to being able to create your own form, you can track your forms through your website! No
more lost e-mails and sorting for statistical data through multiple emails. Any form submitted on your
website can be received via email to as many people as you wish, and/or be kept in a backend
database. This data can then be exported to Microsoft Access, Excel, or other database software!

Modlfy Form { Cancel J { Save and Submit J IHids Details
Last modified by Demo Demo on 6/20/2008 3:59:58 PM
Form Name*: Change Your Address
This form submits data to: Email address(es) -
Submit To Email Address
(optional):
{zeparate multiple email addresses with semicolons (1))
After submitting, go to this page: hitp:/fwww civicplus com
Start Date: [mm/dd/yyyy,
End Date: [mm/garyyyy,
Submit Options: Submit Only -
Pad Cells: Yes -
Database Form: No ~
Show Archives: No ~
Content | | History Forms
Add Field JE—
= Hel
Back u]
Add Field - Change Your Address [ Cancel | | Show Layout Options |
Question*:
Field Type: Short answer -
Short answer
Long answer
Default Value: Checkbox(es)
. Radio buttons
Required: Dropdown list - (Any) -
Size: 3 -duwn e field as it appears on the screen )
Max length: 2! Header |/ Instructions number of characters that can be put into the field.)
Link
—

-12-
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Business/Resource Directory

Site visitors may use the Business/Resource
Directory pages of the website in order to find

SAINTPAULMINNESOTA merss e crosndis

CiyProjects | IWantTo.. | Goverment | Services | Arts,Culture and Events

search I O

Vou are here: Home > Resource Directory

The Busiess Drectory ists y. You can search by cat Pease choose from the category drop

information and links to related organizations. —
With the Business/Resource Directory Module, racmes
site visitors can search by business name or Et
category, and the businesses can also be :ﬁzﬂ:-:
organized as such—by business (yellow pages =
style) or by category (topical directory style). e
Service Requssc 7

The category drop-down items are defined by sty S

you and are based on your needs and your use
of this area.

Other information such as a brief description, a
link to a map of the location, address, phone,
email and a link to the business’ site can also be
provided. An example is shown here of

down or type ¥ for.To choose the “Al Categories” dropdown and cick on the search buton

Category: Health Facilties (Public) -

Name:

f
Search>>

1- 10 of 15 Listings. Next 10>>
American Indian Health Clinic
579 Weils
Saint Paul, MN

Phone: 651-776-9513
Como Park Living at Home Block Nurse Program
Phone: 6516421127

District 11/ Living At Home Block Nurse Programs
Link: Living At Home Block Nurse Programs

Meniam Park Ph: (651) 646-2301 Saint Anthony
Park Ph: (651) 642.9052 Macalester Groveland Ph
(651) 690-5291

North End Medical Center Ph- (651) 489-8021
Dorothy Day Center Walkin center
183 Oid Sixth St

Saint Paul, MN

Phone: 651.253.9907

Family Physician’s Health Clinic

860 Arcade Ave

Macalester-Groveland Living At Home Block Nurse Program
Phone: 651-696-5882

Granbury, TX: available motels and their
contact information for visitors of the city.

Bid Posting

Bid Posting provides a simple and easy-to-use
method of posting bids online for those vendors
that are interested in providing products and
services to your community. You can provide as
few or as many details about each bid as you
choose: provide links to upload the full RFP
package, link to related web pages, or post other
bid details like the scope of work. Bids can be
searched by category, title, or closing date and by
open, closed, cancelled, or awarded. Having this
information available online will reduce the
amount of calls coming into your purchasing,
procurement, and finance offices, and allow you
to more efficiently control the bidding process.
As noted previously, this module can be
integrated with the Notify Me module, allowing
site-visitors to sign up to be notified when new
bids are available.

Like the majority of our modules, bids can be set

to display and expire on specific dates. They can also be
updated throughout the process to let the public know of

amendments, cancellations, and to whom the bid was
awarded. This type of information is very useful to

prospective bidders and community members that are

interested in a bid, whose results may impact them.

-13-

You are here: Home > Bid Postings

Welcome to the Bid and Contract Opportunities page. If you are a consultant,
vendor, or supplier, this is 8 convenient place for you to find out about current G
opportunities.

Show Me
Sorted By

All Bids -
Category  ~

Show Closed/Awarded/Cancelled Bids: [

The following is a listing of various bid postings. Click o
that particular bid

any of the titles for the details on

Construction Services
Contract No. 2 - Town of Woodstock WWTF 2 gMGD Status: Closed
Expansion & ENR Upgrade Closes: 8/22/2007 2:00
Sealed bid for the construction (Contract 2) offthe Town of PM
Woodstock WWTF 2.0 MGD Expansion ang/ENR Upgrade
project will be received at the ofiice of the Tfwn of Woodstock,

135 [Read on]
Emergency Power Generator
The Town of Woodstock, Virginia requgfsts bids for the
an Facility.
Sealed Bids, marked plainly on the futside of the envelope
Emergency.. [Read on]

Tk

4 Bids

Status: Closed
Closes: 2/6/2007 2:00
™M

Subscribe/Manage o

Enter your Email Address
Example: youraddress @yourdomain.com

Email Type © HTML © Text
Select from the folloyfng lists: Bid
Bid Postings
List Name Description

[] Construction Services Construction senices for canstruction projects.

[F] Environmental Senices Environmental remediation, lead removal,
underground storage tank removal, asbestos

removal and other related senices.

7] Information Technology For new equipment, senices, etc. for our
information technolagy department which has to

do with seftware, hardware, and so on.

[7] Ofice Supplies and Equipment  This includes copier paper, fumiture, faxes, and

soon.

[7] Parks & Recreation Equipment and Goods and services for parks, pools, and other
Senices recreation facilities.

[7] Professional Senices Consulting senices excluding architects.

engineers, landscape architects and surveyors.

[7] Public Safety Goods and senvices related to the operations of

the Fire and Police Departments.

[F] Street Maintenance Paving. line painting, shoulder repair, curb

painting, etc

[[] Vehicles & Equipment Al vehicle types including but not limited to
sedans, trucks, snow trucks, other light and
heavy trucks, trailers, and other vehicular

equipment.
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Job Posting

These modules allow for jobs to be displayed
on the website and removed automatically
with an end date. It shares all the same
functionality as the Bid Posting module,
allowing you to provide as many details as
you like and link to a number of files
supporting the available job. Options in this
module allow the site-visitor to download a
job application and email their resume to the
person/department of your choice.

The website visitor can sort the jobs by date
or job type. An interested person can sign up
to be notified of new jobs like the bid
announcements. The new job is automatically
e-mailed when a new entry is posted.

RequestTracker System

e, CITY OF TUSCALOOSA, ALABAMA

ild a bridge fo the future.”

| o o m—|

You are here: Home = Employment Opportunities
Signup to be Online Download PDF Email
Notified Application Application Application

Employment Opportunities

Community Conversations
City Council

City Council Agendas
Departments

Employee Recognition
ployment

Historic Districts

Show Me
Sorted By

Open Jobs v
Tuscaloosa Mu Code
Tuscaloosa Photo Gallery
Tuscaloosa Weather

Category v

You may apply online for current job openings as listed below. An application is required for each
position for which you apply. RESUMES ARE ACCEPTED ONLY WITH A CITY OF TUSCALOOSA
APPLICATION. To view full job descriptions for current openings, CLICK HERE

Disclaimer
How dol.?
Employees Only

GIS | MAPS.

Managerial 4 Jobs

Community Development Program Manager-2007022-1-#40720001 Status:  Open

Performs managerial and administrative work functions associated with Closes: Open Until Filled
city community development programs including the Community
Development Block Grant (COBG), other federal. [Read onl[Apply
Onling]

Traffic Engineer-2007011-3-#70510001

Performs technical, professional managerial, and administrative work
functions associated with city engineering functions.

[Apply Online]

v Engineer-2007036-1-#27150001 (Office of the City
Engineer]

Performs technical, 1al, and wark
functions associated with city engineering functions.

Apply Onling

EMPLOYMENT

E-NEWS SIGNUP

" FORMS ! DOCUMENTS

Status: Open
Closes: Open Until Filled

Contact:

University Bivd
aloosa, Alabama
Status: Open

Closes: Open Until Filled

The RequestTracker is a powerful tool that facilitates inter-office communication and workflow

concerning requests reported by residents. Citizens create a profile then log in to submit a new request

or complaint, view pending issues, reopen a closed issue, request additional information, and more.

Once a profile is set up, contact information is automatically filled in when they submit a new request.

Furthermore, problems reported over the phone can be manually entered into the system for increased

efficiency. Marketing the Request Tracker System as the primary tool for communication on problems

and requests in your area will allow you to reduce staff time spent on addressing issues by hand, and

it will allow your constituents to interact with your staff at any time of day.

The RequestTracker System makes it easy to:

v" Add comments and action items
Assign the request to a staff member
Review the history of the issue

Send messages to the constituent
Close the request

Print statistics and reports

Print work orders

DN NI NI N NN

Another feature of the Request Tracker System is the ability to generate statistics and reports. Requests
in process are tracked through an exportable database, and you can easily view the number of reports

for a given issue, the frequency of reports from a given requester, and many other statistics. Searchable
statistics include total requests during a particular time period, average requests per day, average time

to close a request, etc.

-14-
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Online Job Application System

Logged in as: demo Logout
Selected Job: Assistant Town Manager Yiew Job Listings
) Submit Application ) 7 Preview Application) [ £ Edit Profile [ View My History
Profile: Contact Information
¥ Login/Email Last Name™

Contact ' ID':'E

Information First Mame™ |Jane
(Agglicatiun

Information Iiddle Name: |

Education _ . ¥

Information Residence Address™ |123 Humew

Employment P
5"'Imcurmation City™ IDemDTDwn
(gm State™ IKansaS j

- * We can create
- . Zip Code™ [ggs03

Actl_ons_. , . o _ | customized
Submit Applicatian Mailing Address (if different fram residence | for thi
Freview Application address): templates tor this
Edit Profile e module to fit your
view My History il community’s needs
Logout . ’
Jah LiStingS State: ISE|EC’[EISTEITE j

Email a Resurme
Lpload Resume

*= Required

Clicking Save, Previous or Continue saves your answers.

Zip Code: I

Telephone Number™ [(888)226-2233 (xu) socx-ssoe
Cell Phane # I [aesn) am s

Frevious | Sawve | Feset | Cancel | Continue |
] /1
Conditions of Employment
Please read carcfolly befare signimg.
Yeou must sipn this siat i tm e For employ ment.

L e aodersipaed, cerrifi dhat al igfermation given & e v tiy applicanion iy drae T oeederstond thal False informanioo
i Eragpresaiiriien or omissien af mferenaliae will divgealifi' me rom saplogment or canse sy subregrent dismisyal T authornize)
i vestigation af all starements contained herein. I alve awchorize the employers andor references Tted & release any and all
iferanarion  conceraing o caresd e previews empleparens ood oy pertisear igferaatioa.  Additenally, J release all parties
oy aany Simbiliny jfor aony damapes that oray resalr fromr fornishing such inferoation.  fo soboritieg this applicanioa, T farhear)
waderstamd that all application materiols provided Become prblic record and property of dhe Oy of Flagstafi© and will oot be|
bretnraned.  Pablic recordy are regnied & law fo S macke available daring rermal Sasioess 7 ~racluding the news
Jorelin,

Applicant's Signature Elecironically Submitied

Thiz application may be made available in
by calling the Human Resources Divi

Ravisad 503

The City of FlagstalTis an Equal Employment Opporiunity /A fiinmati ve Action Employer.

-15-
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InfoAdvanced

Creates an additional space on a web page that allows you to highlight important text in a compact,
easy-to-update module. The information posted with this module can relate to one or more pages.
You can organize multiple posted items by category or item and set it to auto-publish/unpublish.
With Info, Online Editor allows use of your site’s pre-set fonts and colors, as well as insertion of
photos and tables. Important information can be

MAYOR'S CORNER

Mayor Chris Coleman

related to one or more pages and organized by
category, item, and order in which information e B T Naaoe
appears on a page. Information can also be set to « Mavor's Priorities
auto-publish/unpublish. You can see Info in use CITYCOUNCIL
on the City of St. Paul’s site, where they have 5 8 efhs Saint Paul City Council
utilized this module to create a Mayor’s Corner » Heetings

« Councilmembers
on the homepage.

Facilities

The Facilities Module allows the site administrator to display local facilities and their amenities, and to
manage their availability to the public. A site visitor can search the facilities, review the amenities for
each, retrieve location information and reserve the facility. Site-users can search by facility type or
amenities available. Search results will offer additional options such as admission requirements,
handicap accessibility, and how to reserve or make payments. Facility Module displays short
descriptions with hyperlinks providing details of the facility (location, contact info, photographs, 360
video, map, handicap accessibility, rental availability, etc.). In addition, your staff will have the option
to allow online reservation requests and to create calendars specific to a facility in order to display
approved reservations.

2
S s

The F

And Facilities Finder

ms below andor use the checkboxes pravided to iter your resuls. Cii
coude fne-tuning of the resuls shown

Only items related to your selection wil be shown
¥ all amenties are selected except one, results containing the excloded ament|
« ¥asingle facity type ‘tem chacksd, only rasuk 4

Pt ‘Search Terms (Optional)
Ciizen Reuests

Quick Links
Seatch n (Optional)
5] Faciity Types (tida Facity Types)
EParks & Fields [cay Offces
ElRecrestions Faciites [Ecey Buidings
IRecycing Centers

Eacility Type _| Eacility Name

) Ameniies (Show Ameaiies) Gty Buikings ; e 4 % S e

Page 123 >>

[ Escilit Type | Facilitytame ] Description - ] Th F 1 1 1
Cty Buidings  Bantiett City Hall This building i the home of - — = - e racili
Finsnce Department. Busa -9 ~

Ovision, Batet Tax Departs
Depatmert. Persarnel Dep
Prannng and Econome eve
Depattment Council meetng
here in the Assemby Hal

(No Description)

ity Buidings  Bartistt Staion Municioal Cener

s Paks Adminisvaton o Descripion
Sy.on £ {1 Dewcriphond Mayor's weicome
Publc Safety  Baiet Station Municigsl Cenlsr (o Description)
Bice Precinct HowdoL.? Retum to Search Results | New Search
Public Safety e Station #1 {No Desciption) . Moutes s0d Agendas
Bartlett City Hall
Bl ek Ststus
City Buildings
Location: 6400 Stage Road
Bartlett, TN 38134
Maps: Google | MapQuest | Windows Live | Yahoo!
Hours: 8:00 am - 5:00 pm
Contact Phone:  (901) 3856400
Handicap
Accessible: Yes
This buiding is the home of the Mayor's Office, Finance Depatment, Business License Division, Bartiett Tax Department, Water
Billing Department, Personnel Department and the Planning and Economic Development Department. Council meetings are also
held here in the Assembly Hall
Current and Upcoming Events For This Facility
Date & Time Event Title
27107 Board of Mayor & Aldermen Meeting
Lo0pm
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Emergency Alert

Emergency Alert provides alerts and notices to your community, concerning local inconveniences like
street closures, road conditions, or critical up-to-the-minute information during a catastrophic event.
Graphics can be activated, which allows you to place an alert only on the street department page or
site-wide for a major disaster. Clicking on the graphic when there is no emergency takes viewers to a
web page describing how the Emergency Alert graphic will change in appearance during a real
emergency, what constitutes an emergency, and next steps that the viewer should take in the event of
a real emergency.

When the Emergency Alert is activated, clicking on the graphic will lead citizens to a page(s) with as
much pertinent information that you wish to provide. You will have the ability to create pages with
your local Emergency Management Plan and leave them unpublished, then quickly publish them
when needed.

CivicPlus can assist with emergency updates to your website. Your website will be the most valuable
communication resource during an emergency because it will always remain live due to our off-site
hosting and robust data security. Family, friends, and the media want to know what’s going on and
how to help in the wake of a disaster. CivicPlus can help!

Where Do I?

Helping site visitors access information they

Home | Calendar | Contact Us | Documents | Forms | Jobs | Community Links | Bids | Archive Frinker Friendly &

LT ﬁ' "
LEY COUNTY, KANSAS

How Dol..?  Apri4,2007
Government
Departments
Welcome

Enjoy Riley Co.

Notify Me Where Do I...?
Site Map

are looking for has never been easier. Using
the Where Do I? module a custom application b, o
is created to locate information based on

resident addresses.

Please type an address in the Address Locator box to find important community information,
including your polling place, as well as your elected respresentatives for federal, state, county,
L] and school district ofices
E-GOV SERVICES ) ! Address Locator Instructions
- Example: 317 Houston St.,
| e SiiD ER Manhattan, KS
2 Street Number: 317
Street Name: Houston
Street Direction: Any Direction
Street Type: Street
City Name: Manhattan

Street Number:* 1005

For example, by entering a street address, SwcetNamer'  [Garden
visitors can find information such as: Stroat Direction: | Any Direcion
Street Type: [way v

City Name: Manhattan v

* denotes a required field

National Voter Information, including;:

o Congressional District
o US Representative
o US Senators

Home | Calendar | ContactUs | Documents | Forms | Jobs | Community Links | Bids | Archive Prifter Friencly 5

[RILEY COUNTY, KANSAS

How DoI.?  Apri4, 2007
Government
Departments

State Voter Information, including;:

“ou are here: = Where Do 1.2

. . Welcome
o Senate District Enioy}ii:z;: National/State Election Polling
0] Representatlve District Site Map 1005 Garden Way, Manhattan, KS 66502
Township: 43
. <

County Voter Information

National Voter Information:

. U.s. G | District: 2
e School Voter Information E-SOVSERVICES US. Reproasntatve: Jm Ryun
. ’ e 3 e U.S. Senators: Pat Roberts and Sam Brownback
e Your Polling Place : State Voter Information:
T h pick Kansas Senate District: 22
[ ) K Senator: R P. Reit.
rash pick up Kaneas Ropresertatie Distict 67
Kansas Representative: Tom Hawk
e Nearby Schools
County Voter Information:
° And much more! Riley County Commission District: 3

Riley County Commissioner: Bob Newsome

School Voter Information:

School District: 383

State Board of Education District: 6

State Board of Education Representative: Kathy Martin

Your Polling Place:
KSU Foundation
2323 Anderson Ave
Manhattan

Note: Your polling place may change in future elections based upon the election type.

Return to the "Where Do |...?" Address Locator
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CivicPlus Administrative Modules
Link Redirects

This is very helpful in marketing an area of your website by creating a web address that is easy to

remember. Instead of sending your users to http://www.civicplus.com/index.asp?NID=3, you can send
them to http://www.civicplus.com/features. A more obvious link is great for print materials and much

easier to tell people how to find a particular page on the website.

History Log

With this module you can easily track changes made to your website by all of your users. The History
Log Module allows you to track changes made to items in your Page Menu, Archive Center,
Document Center and more. History Log information is searchable, sortable, and exportable.

Site Search 7' 2 [ i e o

L . 4 Village of
On the public side of the site, we supply all our i i
1 e Py : "PPY ~ = - % Orland Park, 1finois
clients with a roﬁust Site Search w1th.advanced search || TS o mmar M here youwaRL (0 b
features. The CivicPlus Site Search will search EEYSERTEN  Government ||| Dopinment | Reereation | Business® | g g

(- o
through web pages on your site, PDF documents, any ;

module entries, and document files. Video and sound :
. ) ) - |searchResults
files are searched by name. The site search organizes e o

the results by the type of information (calendar item, T | e ==

. . : Curren Developments
web page, Microsoft files, PDF documents, etc.) ' ek o iR
é Police Show Al Page Matches
Sa Deparment | rchive Center Matches 1-30f39] Next10>
(o o Newsletter I [A] ot for i

007 Featured Restaurants for
Last Modified: /3/2008 5:20:12 Pl
I A\ —

The site search sllows you to - The first n the firt page. Add)
found by diicking View Next-

Site administrators can review search words by
frequency, date, time, and exact terms used by site-visitors. This is a vital tool for your site-users and
also a means of keeping your staff abreast of what items are being regularly searched on your site.

Site Search Log

The Site Search Log lets you review the words that have been entered into the search box on your site.
This invaluable feature can help you determine if you need to restructure your site navigation to
increase its ease of use. You determine the date range and you are shown what terms were searched,
how many times they were searched, and the date and time they were searched. This is a valuable tool
for determining what your site visitors are missing.

Bad Links Identifier
You may not be aware of any broken links on your website, but your guests are. This module creates a
list of the broken links on your site when they are accessed. It also allows a site visitor the ability to
enter comments concerning how they accessed the page. On the backend of the system an asterisk
alerts you that a comment concerning a bad link has been
posted.

Website Statistics

In order to review how your site visitors are using the
site, an administrator will be trained on the use and
analysis of the web statistics. Important information can
be pulled from this data in order to make decisions about
the use of the website.
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CivicPlus Additional Services
Intranet/Extranet

We can set up an Intranet for your site to be used
by employees or other groups that need to share
non-public resources. An Intranet is a secure
location on your website that allows employees to
login and access information specific to them.

Any modules available to the public on your site
are also available for use on the Intranet. For
example, you can use the Calendar module to
notify employees of work events; FAQs to answer
questions about wages; Notify Me to send
notification of flexible benefits deadlines; and
News Flash module to let employees know of
births, marriages, and other personal events.

RSS Feeds rr _jm

for goodycar employees

Search.

Why I like working
for the City of Goodyear

A special thanks to everyone who submitted entries for the
2006 City Culture Award "Why I Like Working for the City of

why i like
working
or

Goodyear.” The awards were presented at the Holiday Party
in December.

First place was awarded to Jesus Mosqueda in Building
Safety (printed in December Same Page). Second place went
to Terri Denemy in Finance and third place to James Kane in
Public Works. Here is what Terri and James had to say...

more.

Mkidkif kiorufits MKIdkIf kiorufits vzifgmv Mkidkf kiorufits vzifgmv Mkidkif kiorufits vzifgmv
vzifgmv sfdi idfm arf sfdi idfm arf mrgf mr a sfdi idfm arf mrgf mr a sfdi idfm arf mrgf mr a
mrgf mr a argip rgt argip rgt pacorg rg a it argip rgt pacorg rg a it argip rgt paoorg rg

arg a ag kin. arg a ag kin.

ag kin, more. more.
view calendar. @
§:° g

RSS stands for Real Simple Syndication, and in short, it’s a way of bringing your site to the people
rather than waiting for them to come to your site to find out new information. When a user signs up
for RSS feeds, they will receive notification of the latest news items as they are released without

having to visit the website.

RSS begins with downloading a free reader, like those available on sites such as Google, MSN, and
Yahoo, and subscribing to the feed. Then, as often as the website is updated, the subscriber receives
notifications of these updates at their earliest convenience.

Interactive Forms and Surveys

Forms may be created in order to gather
information from website visitors, and forms
may be routed via email to the staff member
who will address the problem. With the Forms
module, you can collect responses in a database
that can be exported to a text delimited file.
CivicPlus can be contracted to develop your
online forms for you or you may choose to
develop your own forms with the Forms
Development Tool module.

You are here: Home > Forms

@ Texas Teen Read Signup

SEARCH

Agendas and Minutes  Whatis your name?

How old are you?

| Employment
K Notity e
[ Oniine access

What grade will you be in
next school year?
Whatis your goal?

I Geston or Comment?
[
T ciyDirectory

* Indicates required fields
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Search Engine Registration

Your site will be registered one time with the top search engines. A brief description and a list of key
words will provide search engines the necessary information to find the website. Website optimization
and a search engine registration program may be implemented for an additional fee.

Maps — Clickable or JavaScript

Help website users find commonly
requested information:

* Bus Schedules

= Parks

= Walking Tours

= Bike Paths

= Trash Pick Up Schedules
= Location of highways

= Tourist attractions

= Education Information

* Major Employers

= Demographics

Maps can be customized as simple,
clickable maps, or more
sophisticated JavaScript. Either one
provides a great way to present
your community to web visitors.
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ADA Compliance

CivicPlus understands the need for ADA compliant sites and is committed to meeting these standards.
In addition to many built-in features, CivicPlus provides annual auditing as part of ongoing services
to assist clients with meeting standards as outlined by the “Accessibility of State and Local
Government Websites to People with Disabilities”. Many features that are a part of the CivicPlus
system include:

All menu items are clickable. Screen-reader software (used by blind or visually limited individuals)
will tab into each link on your webpage, including the navigation.

Submenus display for every area of the website. Many sites only have mouse-over menus that when
clicked on, do not display the submenus in a left of right navigation area. These submenus are not
accessible to blind browsers. CivicPlus offers many different navigation structures.

Alt tags are used for all images. Alt tags provide the name of the picture when the screenreader reads
them so the person may visualize the picture or determine its importance.

Site maps are dynamically provided as new pages are added. Many visually-challenged visitors and
other visitors prefer to use the site map as their form of navigation.

All documents and links can be set to open in the same window. ADA guidelines state that
links/documents/etc. should open in the same window instead of a new window. Our system gives
you the option of providing either one.

Warranty

CivicPlus provides a 100% satisfaction guarantee. If you are not satisfied with the service that
CivicPlus provides, then you may choose to terminate the contract at any time.

CivicPlus also provides a lifetime guarantee on our programming. If at any time there is something
wrong with your website (errors, bugs, etc.), then CivicPlus will fix it with no charge. This is part of
our continual customer service, and we are always striving to improve our product and maintain our
customer satisfaction.
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